KhOrOS"% SOCIAL MARKETING

Adapt to win

Engage with agility to build
trust and grow your brand

THE PROBLEM

It's your job to execute your ambitious social
strategy and campaigns, protect your brand,
and drive efficiencies across your teams.

But this becomes a challenge when you need to We fo u n d a

balance all of this at scale across your accounts, 1

users, and regions—all while producing measurable beSt_ I n - C | a SS

impact for your business. : :
soclal media

THE SOLUTION tool stack with

Elevate your brand with social media management K h O rOS at t h e

for the enterprise. Khoros Social Marketing brings
together all of your social accounts and campaigns— CO re
and the people who manage them—into one place. y

Secure. Keep your brand safe with robust Manager

security capabilities, governance tools, Global Social Media Center of

and approval workflows. Expertise, General Motors

Powerful. Measure and report on the
metrics that matter to your business.

Open. Leverage your existing software
investments with key integrations across
your workflow.

Khoros.com



Scale your interactions

Never miss a moment to connect with a customer.
Bring all your teams, channels, and content into one
platform to manage integrated social campaigns and
real-time conversations in a single dashboard.

Elevate your content
Collaborate, plan, and publish organic and social
advertising campaigns that inspire connection with

your audiences. Khoros Social Media

Protect your brand Management is well

Provide administrators with visibility and control suited for brands
over your channels, teams, and workflows to .
promote a consistent brand voice and governance wanti ng better

across your social presence. collaboration across
marketing and

Measure what matters .

Translate your social performance to metrics service teams.

that matter to your business with configurable

dashboards and data exports that connect your Forrester Wave

results back to business value. Social Media Management Solutions, Q2 2017
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RNR Live Active: 2021 DASHBOARD LIST CALENDAR PERFORMANCE SETTINGS
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Rocks N Ropes is bringing back its wildly popular Live

Active campaign in 2021, focused on promoting our POST STATUS
active travel gear and RnR Excursions, where we take

adventure seekers on small group guided tr...

139 19 77 9 63 2 3

Objemve Total Posts Draft Pending Approval Scheduled Published Promoted Rejected

Consumer demand for travel is rebounding with a strong

preference Teractive/outdoor trips and destinations | LABELS MIX ACCOUNT MIX CHANNEL MIX
Rocks N Ropes is resuming its trip offerings in April 2021.

The goal of this campaign is t...

Show More Content Pillars - Lifestyle 22% ] Page: Rocks N Ropes 54% 1 racebook 52%
i ® Loyalty Goal - Drive Sign-ups 7% rocksNropes 2% Instagram 38%

Target Audience

Our primary audience, as always, is curfent RnR ® Product and Service Category - Apparel and B3 Rocks-N Ropes 2% B Twitter 22%

members. Howevel, we will seek to exparid this audience Accessories 6%

by targeting active explorers and competitol; audiences E3 Rocks_n_Ropes 24% B vouTube 5%

Want to find out more about Social Marketing? info@Khoros.com




